
BYU Administration 
1. We strongly recommend BYU administration including President Kevin J. Worthen, Vice 

President of Student Life Jan Scharman; Physical Facilities Vice President Ole Smith; 
Director of Accessibility Gerilynn Vorkink; Conley Hubert, Construction Management; 
Gary Hone, Accessibility and Architecture; and all other needed administration to discuss 
the culture and implement the recommendations contained in this document. This meeting 
will discuss which stakeholders will accomplish various recommendations. BYU students 
with disabilities, and the Commission should be included in these discussions. The 
Commission is happy to assist administration in finding several students who would be 
willing to participate. Follow-up meetings should be held and discussed within the 
respective departments and with their employees. Each department should make a 
implementation timeline for the recommendations that they oversee. Students with 
disabilities should be consulted throughout this process because they are the key 
stakeholders. It will be impossible to make the necessary changes to improve BYU’s 
environment without communication between all involved groups. 

2. Recognizing that a culture of discrimination and bias has occurred, the Commission 
recommends meetings for all facilities on campus to be visited by a disabled student to 
discuss diversity training for administration, faculty, and staff. By executing an open 
environment of learning administration, faculty, and staff can then be aware of students 
needs and create an environment of inclusion as they work in their specific spaces. Every 
college and department will need this training in order to effectively change the culture 
surrounding disability. The Commission stands by its commitment to excellence in universal 
access. At any time a student with a disability could use any of BYU’s facilities. Disabled 
students should not be exempt or assumed to only use certain services. Thus, all services, 
departments, and organizations should be physically and socially inclusive. 

3. We strongly recommend BYU look closely at Section 504 and the section of the ADA Act to 
which is is bound to, and acknowledge that is has not been accurately following this law. We 
urge BYU to realize that accessibility is not a aftersight, but a fundamental right for its 
students. BYU should submit a letter of apology to all persons affected at the negligence of 
the law and take a comprehensive approach in putting its students, not policy, at the center 
of its efforts. 

4. The rule of law is a critical factor in a organization’s commitment to civil rights. Although 
BYU may not be legally required to follow all of the Americans with Disabilities Act, which 
protects the human rights of disabled individuals, we recommend that BYU releases a 
public statement acknowledge the violations found and reaffirm its commitment to 
complying with all Federal and State ADA and Section 504 requirements. This will enable 
BYU to better live up to its commitment to Christlike service by having a written document 
stating its changes to provide equal access to all students and faculty at BYU 

5. We recommend that BYU listen to its students and commit to advocating for them. As 
shown by the student statements in this report, there have been many times when BYU and 
its employees have made disabled students feel unwelcome, burdensome, and excluded. 
BYU and its employees need to receive disabled students with open arms by extending the 
Christlike love and service described in BYU’s mission statement. 



6. If BYU chooses to admit disabled students, it must give them the same opportunities as any 
other admitted student, through accommodations. 

7. We recommend that every department at BYU read the statements collected on our website 
to better understand the students they serve. 

8. Professors and faculty should receive training on how to respect disabled individuals and 
realize their accommodations are a right. 

 
University Accessibility Center 

1. Internal processes: The UAC serves many clients. They can serve many more by 
streamlining some parts of their accommodation process. Some cases are complicated and 
should be handled by full-time employees at the UAC. However, some cases are simple: a 
student provides a clinical diagnosis of depression, or some other disability. These cases 
warrant little scrutiny and could be handled quickly by part-time employees or even 
through an automatic process. 

2. Transparency: Some students are bewildered when they are told that they do not qualify for 
accommodations, and without any explanation they are unlikely to challenge the UAC’s 
decision. The UAC should, as a policy, make the process of accommodations transparent by 
publishing a guide of what disabilities get what accommodations and by justifying their 
decisions. 

3. Visibility: Very few people know that the UAC exists, and it is notoriously hard to find. 
Some people feel that it is symbolically “trying to keep people with disabilities hidden”. The 
UAC needs to be more publicly advertised. 

4. The UAC should monitor and follow up on accessibility issues across campus. This includes 
wheelchair accessible doors and buttons, elevators, ramps, exercise equipment used by 
disabled students (e.g. the hydraulic lift at the swimming pool), and any issue that students 
bring to its attention. It should help students feel comfortable asking for improvements by 
treating each one with respect. It should maintain students’ trust and confidence by 
responding to these issues quickly and cordially. This type of behavior is commonplace at 
other reputable institutions such as the University of Utah and Utah Valley University. The 
UAC is responsible for the accessibility of the university, even if physical jobs are given to 
other organization. The UAC must continue to personally improve the university and 
enhance communication between themselves and any other outside entities used to repair 
physical facilities. 

5. We recommend a non-biased entity audit the UAC annually in compliance with the rules 
and regulations set forth by the various state and federal disability laws. 

6. The UAC must be ultimately held responsible for any accessibility feature or disability 
related issue on campus. 

a. For instance, while maintenance staff will actually fix broken doors, the UAC is held 
responsible for the door getting fixed. If the door is not fixed within a day, the UAC 
needs to follow up with maintenance as they are held responsible for the unequal 
access. 

7. We recommend transparency in the UAC. The UAC must be transparent in how they use 
their funds, their methodology in how they decide who deserves accommodations, including 



a checklist of what automatically qualifies a student to receive these accommodations 
according to the ADA law and Section 504, and how the UAC processes requests for fixing 
physical accessible features. 

8. We recommend that BYU direct more resources and funding to the UAC. The funding 
should be allocated equally to support all types of disabilities. The distribution of this 
funding should be transparent. The accessibility center at Utah Valley University, which has 
an excellent reputation, receives approximately $2 million per year. We recommend that the 
UAC receive a similar amount in order to boost BYU’s reputation as a university that is 
welcoming to disabled students. If BYU already receives this amount, it should better 
allocate its expenses towards the disabled students needs following UVU’s pattern of 
spending. 

9. This funding should also help in commuting to hiring disabled counselors, to increase both 
response times and empathy. In previous years, counselors have been disabled and better 
trained to meet students needs. Currently, the UAC does not house any employee with a 
physical disability. (The Commission is aware there may be invisible disabilities among 
counselors that cannot be known). 

10. The UAC does not have the jurisdiction to turn students away that have proper 
documentation of disability. This is against the law. The UAC must promptly acknowledge 
each student’s documentation the day they receive it and schedule an appointment with the 
student within the next work week. 

11. Students should never be shamed or pushed to use less accommodations. There is no 
circumstance under which the UAC is justified in withholding accomodations from a 
student who qualifies for them. 

12. The Accessibility Center faculty and student staff should undergo training to better help 
students with disabilities. Both the faculty and staff have become lax in their awareness of 
all types of disabilities, catering to one, but not the other. We recommend a unbiased third 
party conduct this training. 

13. The UAC should get overriding authority to implement accommodations for students. The 
professor should be a partner in this, but if a professor is unwilling, the UAC should retain 
the power to communicate Section 504 to the professor as a last measure to provide the 
rights of the students. Too many statements we heard from students were ones whose 
professors refused accommodations. This should not happen if accommodations are given 
by the UAC and are reasonable. The UAC and professors should have a open, trusting 
relationship, engaging in communication to best serve the needs of the student. It is not the 
responsibility of the student to educate the professor on the law, this is the UAC’s 
responsibility. 

14. The UAC should recalibrate its Accessibility Week for all students and include all 
disabilities whether they be physical, temporary, invisible, and mental illnesses in their 
awareness. They should create an inclusive environment this week, using holistic awareness 
to provide true acceptance for all disabilities. 

15. Actual accommodations may need to be adjusted to better serve the students of BYU. 
Accommodations should be tailored to each individual. If someone comes needing an 
accommodation that has not been done before, the accommodation should be researched to 



make the best possible decision. Every effort should be given by the UAC to provide a 
reasonable accommodation. The UAC needs to realize the medical issues of students may 
not be planned for and adjust accordingly to doctors and medical advice. 

16. Temporary disabilities happen and many students may need temporary accommodations. 
The UAC should help provide these accommodations. A student who needs help, even for a 
short period of time, should be lovingly and promptly provided for. Students should feel 
welcomed if they need accomodations. 

17. Transcription services from individuals paid to do so should be better trained, and made to 
understand the purpose of transcription. The Commission recommendation is to try to 
automate the process through new technology available for transcribing, including 
experimenting with the BYU student led project, Speech Cloud. 

18. The UAC needs to have a electronic record of all individuals who use their services and 
proudly display the total number of students who use their facilities. This numbers should 
be updated to reflect each semester accurately. 

19. The UAC should be publicly advertised through official BYU websites, flyers, posters, 
table-top flyers, A-frames, videos on the Marriott Center Jumbotron and other television 
screens around campus. This advertising should not focus on celebrities or other irrelevant 
issues. The advertising should be focused on real students and provide positive experiences 
so that students feel safe and empowered to attend the UAC. 

20. The UAC should hold jurisdiction in regards to the testing center. These two entities need to 
have in-depth communication and open conversation so students are given the service they 
deserve. 

21. The Commission recommends the UAC use accessible design in their own communication. 
They should have other ways of contact besides phone hours and include an answering 
machine. They should include ways of online meetings if the meeting does not require a 
in-person act. 

22. The UAC should place high priority on prompt and consistent communication with their 
clients. This should extend to communication with outside departments that will assure the 
well-being of the student in each university facility they engage with. If a process requires 
the participation of several parties, it is the UAC’s responsibility to coordinate between all 
entities to provide efficient service. 

23. The UAC should prepare a mission statement of responsibilities for their office as many 
other universities have implemented. These responsibilities should be made public and 
include statements that it is the UAC’s responsibility to insure the student receives 
accommodations, assistance with off campus and on campus accessibility, accomplish 
service in a timely manner, and to facilitate disputes between professors. 

24. Training is needed for how to properly handle confidential information, such as medical 
documentation. Many statements of students have shared that the UAC has forgotten about 
them or lost vital paperwork. The UAC needs to organize its processes to make sure each 
student is being properly taken care of. 

25. The UAC, from the funding diverted to it from these recommendations, will implement new 
tools to help students. This includes making options for software to help with learning 



disabilities more readily available outside the office, offering accessible equipment like 
iPads and emergency medical devices. 

26. The UAC should communicate with the students it serves more frequently, and create an 
environment of inclusion so students feel safe in telling them ways to improve. 

27. The UAC should remove barriers to communicate with students by getting an answering 
machine, allowing students to set up appointments online or by email, and allowing for 
remote appointments through FaceTime or on the phone, as an alternative to in-person 
appointments. 

28. The UAC website should be consistently monitored and updated to include the most 
accurate information to those who visit it. The terminology which refers to specific 
diagnosis, and disabilities in general, should be that which is accepted by the disability 
community as dignified. The website should include extensive information on the 
importance of accessibility and how to respectfully interact with individuals who have 
disabilities. It should celebrate diversity, rather than including messages which imply that 
providing service to students with disabilities is a burden. 

29. The UAC should have a formal means of submitting grievances, which will be promptly 
reviewed and addressed by both the UAC and unbiased entity. The UAC should respond 
within one business week of the submission. 

 
BYU Approved Housing 

1. On-campus housing should have increased communication with the UAC. BYU on-campus 
housing has an obligation to provide safe and accessible housing for its students. Students’ 
safety should be put higher than the aesthetics of the apartment. 

2. BYU campus housing needs to upgrade its physical facilities for married students, in 
accordance with Section 504. Currently the accessible apartments offered are not truly 
accessible. 

3. BYU should make every effort to gather a list of resources for off campus accessible 
housing. 

4. Off-campus accessible housing should be contacted by BYU, If BYU-approved, to make 
sure there are several options available for disabled students. 

5. If a student requires an aid to help with activities of daily living, this should be granted 
easily and smoothly. Aides and personal care assistants are essential assets to those with 
these needs and should not be seen as a safety hazard or a burden on campus housing. The 
UAC should help in the process for finding personal attendants and implementing them in 
housing. 

6. BYU should have more rigorous application process for those who claim accessible housing. 
BYU make sure when choosing approved housing that one of the criteria is not 
discriminating against disabled individuals. This can be found by asking the housing 
complex their stance on accessible features/service dogs/wheelchair. 

7. On-campus housing should actively provide service to individual students with disabilities. 
For instance, if there are several competing disabilities in a floor, housing should 
proactively look for structural barriers and research solutions. 



Counseling and Psychological Services 
1. The BYU Counseling and Psychological Services Center should adjust to realize the need 

for increased help during midterms and finals, which are known for times of high volume. 
CAPS should be increasingly aware of these times and prepare accordingly. Temporary 
counselors can be implemented. 

2. Resident Assistants, faculty, staff, student employees, and administrators should be better 
trained to recognize the signs of mental illness and report to CAPS. 

3. CAPS should host more inclusive group therapy sessions. 
4. BYU should offer mental health courses. This is a project that has been done in the past by 

students, and in the past, has garnered much support for both faculty and students. 
 
Implementation of Student-Led Projects 

1. We recommend that BYU promptly implement the Accessibility Map started in 2015. This 
map is vital to students, faculty, staff, and visitors, but has been stalled for many years. 
While most buildings have been mapped by student volunteers, there should be an access 
team hired and trained to implement the project by April 25th, 2019. Their work would 
include marking down wheelchair accessible bathrooms on the BYU app, as well as creating 
a section on the App for accessibility features. The app already has a map of vending 
machines and their contents. Thus, BYU has the capacity to implement this feature that has 
been sought after by hundreds of students. This project should be a top priority in both the 
GIS department and the BYU App management department so the map can be completed 
and promptly posted online and in the app. Collaboration should begin with the main 
responsibility for collecting data with paid individuals at the UAC. Student volunteers are 
not an acceptable form of responsible parties. The UAC is already responsible for the 
overall project, but must do more to gather data themselves or hire competed individuals 
with direct knowledge of the ADA. The UAC is also responsible for updating of the data as 
time goes by. All other parties will be responsible for receiving the data and uploading it to 
the website and map. 

2. We recommend that BYU implement the Student Advisory Council’s Student Voice 
Devotional Project. Devotional access has been a student-led project for many years, but 
has yet to be implemented. Amanda Fronk, who represents the BYU Devotional Committee 
on the Faculty Advisory Council (FAC), must work closely with this group to prepare a 
shuttle or other form of transportation system that transports disabled students to and from 
devotional. In prior research, students with disabilities and those without were asked what 
stopped them from attending devotionals at the Marriott Center. 69 out of 194 students 
responded that the Marriott Center is too far away. Increasing attendance at devotionals 
has been a goal of BYU administration because of lower attendance in recent years. 
Students with disabilities want to be able to participate in these events, but end up feeling 
ostracized. There are zero accessible pathways to the Marriott Center. All ramps exceed the 
maximum slope of 1:12 (5 degrees of incline) required by the ADA. This is unacceptable and 
should be seen as a great disservice to students. 

a. One group of students has researched a shuttle system such as RYDE, which would 
run from south campus to the Marriott Center and then back after the devotional 
ended. The cost would be approximately $100/hour per shuttle for the University. 



This should be brought to the attention of the parties involved and implemented, 
unless another solution is found promptly. 

b. A temporary option until the shuttle system can be implemented is something used 
at other colleges: a golf cart system. A few examples of the system can be found at 
other Utah colleges including Dixie State University, as well as across the nation in 
Baylor University, Berkeley University, and Stanford University. This is not a 
complete list, many other colleges have long ensured that disabled students have 
equal access to all areas of campus. 

3. BYU should provide closed captioning for forums and devotionals in order to accommodate 
d/Deaf and hard of hearing students. The ASL interpretation which is provided is a good 
start, but some d/Deaf and hard of hearing students do not know ASL and thus cannot 
understand the interpreters. If the student does not attend the devotional in person, they 
also do not get the opportunity to have ASL interpretation. The viewings of devotional 
shown in buildings like the JSB and JFSB do not offer closed captioning or any other 
accessibility. Closed captioning would ensure that all students are able to receive the great 
benefit from each of the inspirational messages given at devotionals and forums. 

4. We recommend that BYU implement the BYU Gender-Neutral Map. BYU must work with 
Caleb Stewart, the creator of the map, to determine the best plan of action for executing the 
distribution of the map through both the BYU App, MyBYU, and the BYU Campus map. 
The map is an outstanding achievement that surpasses many current mapping systems BYU 
has and could fulfil a vital need for disabled students, LGBTQ students , families, elderly, 
and visitors. This should be completed by April 25th, 2019. Nathan Hatch, Assistant Vice 
President of Information Technology is responsible for the BYU App, and should meet with 
Commissioner Caleb Stewart to discuss the best implementation. 

5. We recommend BYU discuss its system for doors. Many students cannot use the buttons, 
lacking the physical strength, motor control or full range of mobility to do so. Other buttons 
are placed in inconvenient locations, and have barriers blocking them. Even though ADA 
standards exist to provide greater access, the requirements 1) do not consider or include the 
physical abilities of every single person and 2) are generalized and implemented with the 
hope to be a happy medium for everyone, yet fail to actually serve the vast majority of 
people with disabilities. Buttons are installed too high or low to meet needs. Buttons also 
break down frequently, eliminating the access which students have the right to have. After a 
study interviewed 479 people with disabilities, 84% said that accessible door buttons are not 
truly accessible. We recommend BYU promptly acknowledge a more comprehensive 
approach of handling accessible doors. Many students have been left outside when these 
doors are broken. Students must navigate the stress of performing well academically, but 
must also stress about navigating physical facilities that do not provide equal access to get 
into classrooms. We seek to improve accessibility by targeting this one issue that many 
overlook. BYU should actively seek ways to help its students by implementing different 
doors systems that students have specified. This includes Portal Entryways, or fob 
controlled doors, installed at Heritage Halls. If these were to be installed, they should be 
installed in all accessible doors. Disabled students should have complete access in the 
entirety of the facilities, just as abled-bodied students do. This door system should allow for 



better communication when doors break down, as well as allow a student to go through as 
many doors as needed throughout the day. 

6. BYU should implement all disability-related projects started by student volunteers, who 
have labored to create a more accessible environment. These include: putting accessible 
features on the BYU app, helping disabled students get to devotional, constructional 
changes, ensuring the gym will provide access for disabled students, creating better 
processes to inspect physical features including accessible doors, and many others not listed 
here. These projects are addressing issues which are of large concern for many students, but 
have pushed aside for many years. BYU and the entities required to implement each project 
should realize the impact of equal access on its students and make these projects a priority. 

7. Many students have shown their support for the disability community by creating 
interventions designed to increase access at BYU. While other colleges in Utah have 
graciously tested and/or implemented these new accessibility features, BYU has failed to do 
so. We call for a policy change that allows the UAC to advocate for these helpful solutions. 
The UAC should have the power to propose accessibility-related changes to university 
administrators, and be seen as advocating for a important issue. Incredible students with a 
hard work ethic and service-oriented mindset come to BYU and create groundbreaking 
solutions for those in need. We call on BYU to support such students in their endeavors. 
This includes testing out their innovations. BYU is not upholding its mission to promote 
student development when it refuses to provide these student entrepreneurs with 
opportunities for growth. Forcing students to go to other universities for experience and 
advisement stains BYU’s commitment to excellence. By supporting students in their 
service-filled endeavors, BYU will also support the disability community at the university. A 
few of the student-led services include Portal, a inclusive way of opening doors, and Speech 
Cloud, an innovative software to decrease transcribing errors. 

8. The BYU Gym project renovations should take into consideration all prior 
recommendations given by the Commission members and student suggestions. Students 
have been barred from exercising in intramurals, the weight room, the gym room, the 
basketball courts, the track, the swimming pool, and every other location for exercise on 
campus. BYU must realize that all disabled students exercise and may need to for their 
critical health needs or national teams just as abled-bodied students do. Disabled students 
may even need more exercise in order to combat pain or fatigue in doing activities of daily 
living. Specific accessible exercise features should be universally implemented. 

 
Physical Campus 

1. The Harris Fine Arts Center should be better equipped for d/Deaf and hard of hearing 
visitors. It is of primary concern that a place where many individuals come to hear 
performances and theatre is not able to accommodate them. The students who have classes 
do not have equal access to the facility. It is unacceptable to continue to ignore this problem 
of the audio induction loop system not working. BYU should address and fix the device. Ed 
Adams, Dean of the College Of Fine Arts and the UAC should collaborate and seek 
solutions with students. 



2. Marriott Center bathrooms are inaccessible–you have to ask where it is because it is an 
employees only bathroom. The Marriott Center should have an existing accessible restroom 
for all patrons to use freely, like any other. 

3. We recommend that BYU update signs to clearly identify every accessible feature including 
elevators, bathrooms, entrances, Braille writing, ramps and water fountains. BYU should 
ensure all elevators and bathrooms are easy to access. Many accessible features are hidden 
without proper signage. 

a. One example of a need for improvement is the MARB, where there is often a closed door 
blocking elevator access. Another example it the Wilkinson Center Elevator that has a 
door that closes frequently, limiting access. Some students have either been unaware of 
these elevators existence or unable to access it. The KMBL has an accessible restroom 
that requires more than 5 lbs of force to operate, a compliance issue. Many doors to 
accessible bathrooms have traditional round door knobs that are not compliant to Section 
504 as they require tight grasping and twisting. There is a need to raise the height of LSB 
railings on 4th floor entrance for safety measures. 

4. The Commission recommends signage should be updated from words like “handicapped” to 
“disabled” to reflect the current acceptable word to use regarding disability. Both the UAC 
and physical facilities should research the ADA guidelines for disability wording in a 
respectful and holistic manner. 

5. The Commission recommends signs in accessible restroom stalls encouraging abled people 
to use regular stalls if open. 

6. The crosswalks around campus and within the university boundaries should have accessible 
features such as push button locator tones, tactile arrows, and audible walk indications with 
automatic volume adjustment. This will dramatically increase safety for students and 
visitors alike. 

7. The International Code Council A117.1-2017 Standard for Accessible and Usable Buildings 
and Facilities should be more closely followed. Multiple individuals should discuss ways to 
implement these standards with disabled students. BYU should not only be a member, but 
an active participant. 

8. The ANSI code should be re-evaluated and steps should be taken to compare all buildings to 
the code. This code is not required, but widely recognized throughout America as the 
standard of excellence for equal access. BYU should not only claim to follow ANSI but 
advocate for the rights of disabled individuals by initiating construction for accessible 
features. 

9. Ramps often do not have edge protection or signage for drop offs. This is dangerous for 
those with mobility issues. Ramps should be renovated to confirm to ADA standards with 
edge protection, width, and grade. 

a. An example is the McKay Education Building, which has several features that are 
unsafe, the doors on the east side lead directly to a drop off and the ramp cannot be 
accessed if the user goes through two of the doors. 

10. BYU had a plan to renovate many buildings in 2015. This plan has disappeared and we 
have been unable to find this plan again. BYU should become transparent in what the plan 



detailed and if the plan was completed. If so, a continued plan of action should be made to 
further access for disabled students. 

11. The double door system to many accessible restrooms is extremely limiting to individuals 
with mobility devices. These doors should be changed to reflect ADA law for space between 
doors. If possible one of the doors should be taken off increase access. For construction 
purposes, “At hinged or pivoted doors or gates in series, a separation is required that is at 
least 48” plus the width of doors or gates swinging into the space. This allows users to clear 
one door or gate before opening the next and applies to those doors or gates that are 
opposite each other where travel through both doors is required.” 

12. We recommend doors with accessible buttons should be programmed to open both doors 
with one button. Buttons are for helping disabled students have a smooth access experience, 
eliminating extra buttons will help accomplish this goal. 

13. According to the ADA, handicap buttons should remain open for a sufficient period of 
time.The time for a door to hold should be 5 seconds minimum after the door is completely 
open, according to International Code Council. Doors around campus may close too 
quickly. Physical facilities and the UAC should work together to make sure doors are 
operating effectively. 

14. Proactive maintenance: ADA handicap buttons and other accessible features should be 
fixed promptly. Through the Commissions research, the UAC and Access maintenance 
responsible for fixing equipment need to communicate in a timely manner.  The UAC 
should also follow up regularly to insure that the maintenance is occurring. Maintenance 
workers should be trained to know safety and accessibility are top priorities. We suggest the 
UAC follow the Architectural resource guide confirming, “Daily safety checks are 
recommended for the end user to help determine if the doors are working properly in 
between scheduled maintenance programs. Building maintenance personnel are usually the 
key people in seeing that automatic doors are kept in good working order. There are a 
number of resources available for help with doing a daily safety check on automatic door 
equipment. A daily safety check label, which is available through door manufacturers and 
service providers, should be installed on or near all automatic door equipment. 

15. BYU needs to include training about emergency training to all faculty and staff of the 
university. For instance, the majority of faculty do not know how to operate or locate 
emergency evacuation chairs. This is a serious safety allegation, but can be fixed with 
training all individuals paid by the university to know the correct safety measures for 
disabled students. 

16. BYU Grounds Department should commit to keeping accessible entrances free of ice and 
snow. Although this is the mission of the Landscape Speciality Shop, student statements 
have still provided evidence for a need of renewed commitment to this service. This service 
should be listed on their website and if a disabled student needs assistance in clearing snow 
from the BYU facility, they should be able to contact Landscape. 

17. In order to better serve its students the UAC should be relocated to a more prominent office 
in the Wilk. It should not be hid behind the CougarEat. This is a inaccessible location, 
especially with the many people using mobility devices. This will help students feel 
supported from the university, realize that they are not a burden or something shameful to 



be hid, and new students can locate the facility easily. This alienation and separation should 
not happen, as a disabled identity is not shameful. 

18. BYU must ensure that classrooms are accessible for students with mobility issues. Disabled 
students must often attend classes where the desks are too close together, making it difficult 
to access. Many classrooms are built so individuals with mobility devices only access the 
very back row because of stairs and auditorium seating in classrooms. For example the 
Tanner Building has many rooms that are inaccessible with stairs in each classroom, as well 
as safety hazards due to insufficient space on the left ledge given for wheelchair access. The 
MARB has similar inaccessible classrooms on in the basement level. For a students full 
engagement in class, these classrooms are not effective. 

19. At other times, students with mobility issues have classes at opposite ends of campus. This 
makes it nearly impossible to be on time and causes intense pain for some students with 
significant ailments. We call for improved accommodation of such individuals by 
rescheduling classes to rooms that are respectful of students’ needs. This is standard 
practice at other universities in Utah, such as the University of Utah. BYU should improve 
its procedure so as to become the gold standard for compassionate treatment of students. 

20. BYU should consult multiple disabled individuals when constructing new buildings. These 
individuals can show architects and builders where to put accessible features so as to be 
most helpful for disabled students and to follow ADA code. BYU is currently in the process 
of building several new buildings that may need assistance in knowing the correct accessible 
features and where to install them. This applies to buildings that will be remodeled as well, 
such as the LaVell Edwards Stadium. Many construction workers may know the legality of 
the ADA but do not realize that the accessible features need to be usable, not just put in to 
check off a box. BYU can consult the Commissioners as they have knowledge in the ADA 
and experience as disabled students. A good example of an accessible building would be the 
newly built Harmon Continuing Education Center which follows all ADA code. The 
attached Conference Center does not. 

21. Older buildings should be renovated for equal access in a timely manner. Some older 
buildings may simply need awareness of the accessible features already in place. Accessible 
features should be treated with respect. For example, the Smith Fieldhouse provides a ramp 
to get onto the basketball court, but many times this is moved, preventing access. 

22. Older buildings that are being renovated should automatically be inspected for all ways the 
building can be made more accessible. For instance, LaVell Edwards Stadium does not have 
accessible bathrooms or accessible places to sit with the student ROC. It also does not have 
a women’s restroom for Press. This should be changed as construction continues. 

23. Accessible pathways on campus should be the shortest route to and from buildings, not the 
longest. This my include creating construction to limit stairs and install ramps in places of 
high need. 

24. When construction is going on, more safety measures should be taken to insure students will 
not fall or trip over materials. Construction should also be sure not to close off the only 
accessible pathway, or put wires, materials, or cords in the pathways. 



25. Many instances of service vehicles parked in the only accessible path have been noted. 
Service vehicles and the individual groups dedicated to improving BYU should receive 
training on where it is accessible to park their vehicles without blocking pathways needed. 

26. The Accessibility Center is only provided with four stalls for parking when students need an 
accommodation for parking. When more than four students require a need for a parking 
spot, the UAC should work with University Parking to find a parking spot for the individual 
outside the four stalls given. A student should never feel like they must be the most disabled 
out of the students vying for a parking spot. If a student presents a doctors note and a need, 
this is a reasonable accommodation that should be carried out. If five students bring a need 
for accommodation, the UAC should not be limited by what they can provide. The UAC 
should work with disabled students to help them receive the accommodations each 
individual needs. An individual should be treated as a holistic being without other students 
in the equation. BYU needs to give the UAC power to help each student, regardless of 
another students needs. 

27. Physical campus should be inspected by ADAPT and Section 504 committees to see what 
constructional changes are needed. Many students have expressed severe consequences 
from campus and the inaccessibility of distance between classes, and parking within a close 
radius of buildings. BYU should invite both groups to inspect campus. 

28. Students should be provided with help of mapping and counselor suggestions to make the 
most accessible path for their class schedule. Both UAC and academic counselors should 
know accessible routes for their students on campus. 

29. Classes should have more than one accessible spot for students to sit. These spots should not 
only be in the back of each classroom but also other areas so students (especially those with 
sight disabilities) can see. 

30. Many auditoriums have accessible seating, but the seating is on an incline at the back or 
very front of class. This incline should be made flat to accommodate the safety of disabled 
students. Individuals who use wheelchairs cannot use the spots made for them, if the surface 
is not flat. Some instances include the Talmage building auditorium, the JSB auditorium, 
and the JFSB auditorium. Most students will take a class from these large lecture halls and 
they should be prioritized to become accessible. 

 
Testing Center 

1. The testing center needs to have more communication with the UAC. Both parties should 
make a collaborative decision and approach to best help students. 

2. All accessible equipment should be on hand, and the process for scheduling between the 
HBLL testing center and the Accessible testing center in the HGB should be standardized 
and more communication between parties should be implemented so tests are given in the 
timeframe asked for. 

3. Students should be able to let the testing center know their needs so the testing center can 
accurately provide service. 

4. Reasonable accommodations allow for students to have alternative forms of filling out a 
test. This includes having an individual fill out a test for them, or having accessible 
equipment that can be used without the use of fine motor skills. 



5. Students with temporary disabilities should be given the support and temporary 
accommodations they need for the testing center . 

6. Employees at the testing center who will regularly be interacting with students who are 
disabled should participate in a training which facilitates sensitivity and respect toward 
individuals with disabilities. 

 
University Police 

1. BYU police should closely monitor accessible tags and license plates for those with 
disabilities. According to a police officer within the department, there are students who use 
their grandparents or other family members. The tag should match the license plate of the 
car. 

2. The University Police governs parking on campus. There are 10+ parking stall on campus 
that require both an accessible handicap parking pass as well as a permit number. Each 
accessible stall has a unique code such as UT ZE94M, (located in the JFSB underground 
parking). As of now, when individuals bring a need for a parking stall on campus the UAC 
should discuss with the University Police if they do not have any other spots. The UAC 
should be able to alert police when a student has the reasonable accommodation to reserve 
one of these stalls. The UAC and the University Police should collaborate to give the best 
service to students and faculty regarding these stalls. 

3. Police should take stock of the stalls on campus and add several accessible parking stalls, 
including van accessible stalls. If the number Of stalls for both accessible and van accessible 
is not ADA compliant, additional stalls should be added. 

4. University police should explicitly clarify where disabled students are allowed to park on 
their website. This had been confusing to find for many students. Transparency in all 
information necessary for a disabled student to park should be located easily. 

5. BYU Police need to pursue subjects that misuse accessible parking spaces. 
6. BYU police needs to have a electronic record of all individuals who use reserved spots, as 

well as a list of how many individuals have accessible parking passes. 
7. BYU should require that all accessible parking passes be registered; this could be done 

when a student registers with the UAC. These passes are registered according to the name 
of the pass holder, which provides police immediate access to the name and license plate 
number of the owner so that they can verify that the pass in the car does belong to the 
owner. 

 
Campus Culture 

1. BYU needs to put more emphasis on its statements of legal disclosure found in the syllabi. 
These University Policies include statements on the Honor Code, Sexual Harassment, and 
Student Disability. BYU should implement a brief 1-2 minute video to show the legally 
required University Policies in the syllabi each semester. By changing the way professors 
present the University Policies at the end of every syllabus, emphasis will be noted. 
Alternatively, the video could be required for all students and faculty to watch on their own 
time at the beginning of the semester. This video could explain and show the location of the 



UAC and Title IX offices as well as educate students on their responsibility to be engaged 
bystanders. 

2. An essential outcome of the Commission research is to ensure that the past is not repeated. 
These recommendations will be successful in improving BYU for the new freshman that 
come. It is imperative that these recommendations be implemented so a strong culture of 
disability rights be developed. We recognize that for this culture change to be brought to 
pass, we must address multiple areas of physical and social changes simultaneously. This 
will insure the present and future culture will improve. 

3. BYU needs to better moderate the conversation of disability on campus. The culture of 
individuals who are fearful of asking for equal access should never have happened. Students 
should never be afraid of speaking up to improve BYU. Students should not be afraid of 
violations from the Honor Code, withdrawal of accommodations, diploma witholding, or 
removal from their BYU approved housing because they advocated for fundamental rights 
other students have. 

4. BYU needs to give more disabilities awareness to each of its RAs, TAs and any other 
student position that would work with a disabled person. 

 
Other 

1. BYU should reconsider the status of pregnancy, which is currently does not qualify as a 
temporary disability, thus preventing pregnant students from accessing support through 
accommodations. When a pregnant individual is experiencing undue stress, the UAC should 
provide accommodations rather than leaving it up to the student to be at the mercy of their 
professor. This is especially critical when the student is experiencing complications in their 
pregnancy. 

2. BYU Student Association, student clubs, and academic organizations must focus its serving 
on not only students outside, but also the students dedicating their time to the organization. 
They are to assist and help disabled students feel loved and supported. 

3. We recommend that BYU provide accommodations within meal plans for students with 
dietary restrictions. We suggest that this go beyond gluten free and vegetarian options at 
each meal, but also on a case-by-case basis as students present the need, as modeled by a 
similar service at Brigham Young University, Hawaii. 

108 recommendations so far 
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